
Welcome to this spring edition of 
the Hospice NZ e-news. We hope 
you enjoy reading about the work 
we do to support the hospices 
across the country providing 
support to people who are dying, 
their families and whānau.

For me, a recent standout has been 
formalising our relationship with 
the Harcourts Foundation. Thanks 
to their support, Hospice NZ has 
been able to create our first ever 
grants fund. This is an innovative and 
exciting development in our overall 
programme around fundraising 
sustainability.

In terms of quality outcomes, we have 
chosen to share with you the Caring 
for Carers, Tiakina Te Kaitiaki project 
created by Northland Hospices with 
the Ministry of Health’s Innovations 
Funding. Carers are such an integral 
part of accompanying people at the 
end of their lives, and the importance 
of supporting them cannot be 
undervalued. 

Warm regards,

Mary Schumacher
Chief Executive, 
Hospice New Zealand
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Promoting palliative care and a deeper 
understanding around euthanasia

At Hospice NZ we are often approached by people who 
have questions about the complex issue of euthanasia and 
physician-assisted suicide. A key part of our advocacy work 
is assisting the public to gain a deeper understanding of this 
topic and palliative care in general.

As an organisation we always respect and understand there are 
a range of opinions on this subject, and we would never want our 
position to stop a person and their family accessing hospice services.

Hospice services and palliative care, as defined by the World 
Health Organisation, intends “neither to hasten nor postpone 
death.” This philosophy is the cornerstone of hospice care 
throughout the world.

Death is a natural part of life and with the right palliative care a person 
can have a good quality of life, with their dignity maintained and 
symptoms managed, to help them feel as comfortable as possible. 
It is essential that services are also in place to support families and 
whānau both before and after the death of their loved one. 

A person with a life-limiting condition (a terminal prognosis) is in a 
vulnerable position. They may be fearful of what death will be like 
and the symptoms they may experience as their illness progresses. 
This is a time when the art and science of palliative care come 
together. The art is listening to that vulnerability and discussing 
ways it can be managed. This could take the form of end-of-life 
planning, funeral arrangements or making sure loved ones are 
taken care of. 

The holistic nature of hospice services (providing support for a 
person’s social, emotional, cultural and spiritual wellbeing, as well 
as their physical symptoms) by a skilled multidisciplinary team works 
on an individual basis to address what is contributing to a person’s 
suffering. There is no specific formula for what a person will receive 
or expect from a hospice – it is based on what they need, at a time 
and place that is right for them, their family and whānau. 
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Hospice recognises and respects 
individual opinions on this 
complex issue. As an organisation 
we do not support any change 
in the legislation. Euthanasia 
and physician-assisted suicide 
goes against the core values of 
palliative care to neither hasten 
nor postpone death.

With the right palliative care a 
person can have a good quality 
of life with their dignity maintained 
and symptoms managed to help 
them feel as comfortable as 
possible. 

Legalising euthanasia will place 
pressure on vulnerable people 
– those living with disabilities, 
mental health issues or terminal 
illness – for fear of being financial, 
emotional or care burdens. 

Good palliative care is founded 
on a trusting relationship between 
patients, families and health 
professionals which is undermined 
by euthanasia.

What one person may consider to be unbearable suffering, another 
person is able to live with on a daily basis. The impact of no prospect for 
improvement (a terminal prognosis) is subjective. It is often perceived that 
people with a terminal prognosis have no hope – however they can and 
do continue to enjoy the things in life that have always brought them joy. 
With good support, people who are at the end of their lives can develop a 
greater depth of meaning to life, enjoying time with the people and things 
that are important to them. 

An underlying factor that drives a desire to end life is often fear. Fears 
include leaving family, whānau and friends behind and the effect their 
illness is having on others. People may feel that they are a burden on 
their family, carers and society and can then feel pressure to end their 
lives. The angst that comes with dying is not confined to the physical. 

Again, listening to and exploring these fears can help to address them 
and put strategies in place to move beyond and complete unfinished 
business and prepare mentally and spiritually for death. 

It is easy to say “yes” to euthanasia before we are faced with terminal 
illness, especially when public perception is heavily shaped by the 
stories told by media. Headlines of bad news stories, of people in 
distressing situations without support or options, sell papers far more 
readily than stories of good deaths and experiences. This gives a very 
one-sided view of end-of-life issues to the general public which feeds  
into individuals fears of death and dying. 

The reality is that life is incredibly precious to people who are dying, 
every moment matters and very rarely do people involved in hospice 
services/receiving palliative care make a request for euthanasia. If and 
when they do – they are listened to and given the opportunity to discuss 
what is driving that request. There is an opportunity that comes with this 
conversation to identify their needs and put support in place to address 
the concerns which sit under the desire for life to end. 

As an organisation we are concerned about the risks around legalising 
euthanasia. It may create a barrier for people who need to access 
hospice services as they may perceive that their wishes will not be 
listened to by hospice staff, or feel pressure to end their lives should that 
option be available. This is particularly important for the most vulnerable 
in our community – older people, those living with disabilities and people 
with mental health issues. 

We must remember that dying is a natural part of the life process for 
human beings, and focus on helping people live well until they die. 



Hospice NZ Palliative Care Lecture Series

Once a month, bright and early on a Thursday morning, health 
professionals across New Zealand gather at over 50 sites across 
the country for the Hospice NZ Palliative Care Lecture Series. 

Since 2003, the Genesis Oncology Trust has provided Hospice NZ  
with funding to make these hour-long lectures available to any health  
care professional with an interest in the field of palliative care, completely 
free of charge.

Attracting over 4,000 people each year, the lectures generally cover 
practical topics, enabling those attending to translate what 
they hear into practice when caring for someone at the 
end of their lives. This year, the topics covered are 
as diverse as managing late stage dementia, an 
Asian nurse migrant’s perspective on growing 
old and dying in a foreign land,  
and cardiac issues at the end of life.

Hospice Waikato’s Education Coordinator, 
Andrea Jones, says the lectures 
offer invaluable ongoing professional 
development, and not just for hospice 
staff. “We invite our colleagues from right 
across the health care sector to join us for 
the lecture series,” says Andrea. “We have 
representatives from hospice, and also from 
aged residential care facilities, GP practices 
and hospitals”.

Conscious of the early morning start, Hospice 
Waikato treats attendees to a freshly baked muffin 
along with their tea or coffee. For some attendees, even 
though they are health professionals, it will be the first time they have 
visited a Hospice themselves. “What’s especially great to see is the 
connections that people make when they come along, and the discussion 
that each topic generates after the lecture”, says Andrea. “At Hospice 
Waikato we’re committed to providing ongoing education and training, 
not just for our own staff, but for other health care professionals in the 
community as well”.

Nationally, interest in the lectures has grown from year to year and Hospice 
NZ now offers access to recordings of the lectures through our website, 
www.hospice.org.nz. People access these recordings from as far afield as 
Mexico, Spain and the Cook Islands. Hospice NZ is extremely grateful for 
the continued commitment and support of the Genesis Oncology Trust for 
making the lecture series possible.

PUBLIC AWARENESS

Upcoming Lectures

OCTOBER 5

Cardiac issues at the end of life

Dr Timothy Sutton, Cardiologist, 
Middlemore Hospital

NOVEMBER 2

Neurologically based difficult 
behaviours and possible 
management

Dr Oleg Kiriaev, Palliative Medicine 
Specialist, Totara Hospice South 
Auckland; and Senior Medical Officer, 
Mental Health Services for Older 
People, Auckland

Baroness Ilora Finlay

Recently Hospice NZ was 
honoured to host Baroness Ilora 
Finlay, Professor of Palliative 
Medicine at Cardiff University, 
and her colleague Robert Preston, 
during their visit to New Zealand. 

An international expert and highly 
respected leader on the subject of 
euthanasia and physician-assisted 
dying, Baroness Finlay facilitated a 
teleconference with New Zealand 
hospices and our partners in the 
health care sector. 

An audio copy of this presentation is 
available on our website,  
www.hospice.org.nz. Please do take 
the time to listen to this interesting 
and compelling resource.



BNI hits exciting milestone in supporting 
New Zealand hospices

Since 2007, BNI New Zealand and Hospice NZ have proudly stood 
together as national partners, working together to help ensure 
hospice care remains free of charge for people living with life 
limiting conditions. Today, we are thrilled to announce that BNI has 
raised an incredible $1.5 million for hospices across New Zealand.

BNI New Zealand has 112 business groups in communities throughout 
the country, involving over 2,600 New Zealand businesses. BNI groups 
are partnered with their local hospice service working together to raise 
both funds and awareness. This involves a myriad of initiatives, from 
volunteering to donating items on hospice wish lists, to renovating 
inpatient rooms and family rooms and organising large scale, high profile 
events.

Nationally, the BNI Palliative Care Scholarship Programme supports 
hospice staff members to undertake postgraduate study in their speciality 
fields and grow as leaders in palliative care. To date, over $137,000 has 
been donated by BNI New Zealand to fully fund the programme.

Graham Southwell, National Director for BNI New Zealand says, 
“Hospice is about supporting communities in which our business 
members live in, and what makes their support so heartfelt is that many 
members have personally had a connection with a hospice caring for 
someone close to them. Our ‘Givers Gain’ philosophy is a way to live 
life, and I am so proud of the efforts of BNI members over the years and 
the work they continue to put in to fundraise for their local hospices.”

Hospice NZ Chief Executive, Mary Schumacher, says: “Reaching the 
$1.5 million milestone is a tremendous achievement, and we’d like to 
thank everyone who has been involved along the way in this special 
partnership. With BNI’s help, hospice care is free of charge for patients 
and their families in New Zealand. We’re so very grateful for their 
ongoing support and generosity”.

FUNDRAISING FOR 
SUSTAINABILITY

Hospice NZ Grants 
Programme, proudly 
supported by the 
Harcourts Foundation
Fundraising is an ongoing challenge 
for New Zealand hospices, as 
demand for our services continues 
to grow. Recently, we were delighted 
to launch the Hospice NZ Grants 
Programme, designed to help 
hospices purchase much needed 
equipment and vehicles and maintain 
their buildings and facilities.

Hospice NZ is sincerely grateful to the 
Harcourts Foundation for funding this 
unique programme. Harcourts CEO, 
Chris Kennedy, says it is the highlight 
of his 25-year career with Harcourts 
to be entering a formal relationship 
with Hospice NZ. “It’s an absolute 
privilege to be able to assist New 
Zealand hospices. I am personally 
in awe of the work they do, as is 
everyone who has been touched by 
hospice and their incredible teams.”

The Harcourts Foundation has 
donated $55,000 to commence 
the programme, and has pledged 
ongoing financial support. In addition, 
many Harcourts franchises around 
the country will continue to assist their 
local hospices, both financially and 
through volunteer work.

Hospice NZ is thrilled to be working 
alongside the Harcourts Foundation 
on this exciting new programme.

HOSPICE NZ GRANTS PROGRAMME
PROUDLY SUPPORTED BY

BNI members 
supporting hospice



Caring for Carers, Tiakina Te Kaitiaki

There are few experiences more difficult than 
caring for a loved one at the end of their life. In 
addition to emotional uncertainty, loss and grief, 
there can be many extra strains and stresses at 
home and in daily life. Supporting people in their 
roles as carers is an integral part of the hospice 
philosophy of care.

The New Zealand Government’s ‘innovation funding’ 
gave Northland hospices the opportunity to develop 
a programme specifically designed to support carers 
in their roles. North Haven Hospice, Hospice Kaipara, 
Far North Community Hospice and Hospice Mid 
Northland worked in collaboration with the Northland 
District Health Board and the Manaia and Te Tai 
Tokerau primary health organisations to develop a 
‘Caring for Carers Service’, Tiakina Te Kaitiaki. 

This innovative programme, which has been fully 
operational since the beginning of this year, focuses on 
three key initiatives;

Establishing Kaitiaki network facilitator roles

Two facilitator roles have been created to help ensure 
carers across the Northland region are well-supported 
and connected. A key focus for the facilitators is 
enhancing carer resilience, so that people can care 
not only for other people, but also for themselves. The 
facilitators keep in regular contact with carers, ensuring 
that people have access to the information, services, 
community networks and advocacy they need to care 
for their loved ones at home. 

Improved GP access for carers

Hospices of Northland recognised the importance of 
creating opportunities for GPs to participate in family 
and multi-disciplinary meetings to clarify issues, 
goals and future pathways for patients. This supports 
Advance Care Planning conversations, and enables 
better coordination among the services involved in a 
person’s care.

Volunteer 
befriending

Hospices of 
Northland are also 
creating opportunities 
for volunteers to take 
a greater role in directly 
helping carers in their homes 
and communities. From providing 
respite care to helping reduce feelings of isolation 
and loneliness, volunteers play a key role in helping to 
support carers across the region.

The benefits of this innovative programme are already 
being felt in the Northland community and Chief 
Executive of North Haven Hospice, Leonie Gallagher,  
is delighted with the success of the programme to date. 
“We are already seeing the benefits of a greater focus 
on carer resilience. Mobilising the informal and formal 
networks that surround people can be so affirming and 
beneficial for carers.”

“Carers have told us they feel more empowered, 
less stressed and better equipped to manage the 
challenges of their roles. One carer told us that our 
support helped her realise she needed to focus on 
looking after her own well-being, so that she could 
better support the person she was caring for. She 
realised that taking regular breaks away actually made 
it more likely she could care for her loved one long-
term, and that keeping fit and staying in touch with 
friends gave her the respite she needed to continue 
in her role. Another carer noted she felt validated and 
listened to and this alone gave her the strength to 
continue in the caring role.”

“We’re also starting to more fully understand what the 
concept of ‘compassionate communities’ look like in 
reality”, says Leonie. “We see hospice care as being 
essential, but not central to good end-of-life care. 
Designing and implementing this programme has really 
highlighted how very important it is for us as hospices 
to truly work in partnership with our communities”.

QUALITY OUTCOMES



Te Ara Whakapiri: Principles and Guidance for the 
Last Days of Life
As an organisation, Hospice NZ is committed to working towards 
everyone having access to the best possible care at the end of their lives 
– regardless of their illness, where they live, or where they choose to be 
cared for. Hospice NZ’s Chief Executive, Mary Schumacher, and Practice 
Advisor, Anne Morgan, were part of the team involved in developing 
Te Ara Whakapiri: Principles and guidance for the last days of life. This 
resource is described by the Ministry of Health as a ‘major step forward’ 
towards ensuring that all New Zealanders have access to quality, 
personalised, compassionate palliative care.

Meaning “the path of unity”, Te Ara Whakapiri provides guiding principles 
for the care of people in their last days of life, and is designed to be 
suitable for any setting – at home, in the community, in an aged care 
residential facility, in hospital or in a hospice inpatient facility. Developed 
by The Last Days of Life Working Group, in collaboration with a 
Governance Group and the former Palliative Care Council (PCC),  
Te Ara Whakapiri focuses on what matters most to the individual, their 
family and whānau in the last days of life. When a person is dying, 
they should receive person-centred and dignified care, clear and 
compassionate communication, attention to their cultural and spiritual 
needs, and attention to detail on symptom management. There is also a 
focus on supporting families and whānau, both before and after the death 
of their loved one. 

Te Ara Whakapiri is the result of many hours of collaborative work 
evaluating literature whilst also being informed by local research to 
ensure it remains true to New Zealand’s unique environment and the 
principles of the Treaty of Waitangi. Importantly, more than 140 bereaved 
family and whānau members were surveyed as part of 
the process; their stories and feedback played 
a key role in developing the focus and 
recommendations of the working group.

Going forward, Hospice NZ is 
partnering with the Ministry of Health 
and other leaders to promote the 
integration of this very special 
resource across the health sector.

Downloadable versions of the  
Te Ara Whakapiri: Principles  
and guidance for the last days of 
life and the accompanying Toolkit 
are now available via our website, 
www.hospice.org.nz.

LEADERSHIP

Te Ara Whakapiri acknowledges 
the families and whānau who 
shared their experiences and 
stories with the working group, 
helping to focus the development 
of Te Ara Whakapiri. Below are 
some comments received during 
the survey.

Barriers to communication (hospital 
setting) – “I did not know what 
‘palliative care’ meant at the time. 
A doctor told me “we are offering 
palliative care now”. I thought it was a 
different type of medicine they were 
offering to make my Uncle well again, 
so it was a huge shock when he died.”

Place of death (home setting) –  
“It was important for our mum to 
be surrounded by her whānau and 
mokopuna. But at the same time she 
didn’t want to be a burden. She had 
been in and out of hospital but grieved 
for the sounds of her mokopuna 
playing in the background which for 
her gave her a sense of belonging and 
normality even though she was very 
unwell. Further, the whānau needed 
time to prepare for a pending death. 
This time with our mum sort of enabled 
that. She was also able to have access 
to constant karakia, waiata, and 
laughter. Laughter is very healing for 
the spirit.” 

Experience of death (aged 
residential care) – “When I saw him 
after he died I was amazed by the 
peacefulness and how they had cared 
for him [rest home staff]. This was a 
huge help to me. I felt that he was my 
Dad again. I did not expect this to be 
the case and this will be my lasting 
impression. I am very grateful for this.”



Te Hokinga ā Wairua 
End of Life Service

“A life is something to be celebrated and 
treasured, even in a time of sadness. 
Things can be eased for loved ones 
when they understand more about what’s 
happening following a death, and what 
someone’s wishes are.”

Hospice NZ encourages people to explore a great new website called 
Te Hokinga ā Wairua – End of Life Service. This site allows people 
to create and share a personalised plan of what they would like to 
happen when they die. It’s easy to add information to the plan, such as 
important details and contacts, insurance, wills and funeral or memorial 
service wishes. This helps to ease the 
burden of decision-making for next of kin 
during what is already a difficult time, 
and helps estate executors to wind up 
affairs following a death.

The site also helps people find 
information about what to do, and 
services that might be available to them, 
in the first days, weeks and months 
following the death of a loved one.

Te Hokinga ā Wairua – End of Life 
Service has been developed by 
the Department of Internal Affairs, 
Ministry of Health, Ministry of Social 
Development, Ministry of Justice, 
Inland Revenue and ACC, with 
valuable advisory support from the 
Funeral Directors Association of 
New Zealand, New Zealand Law 
Society and Mary Potter Hospice.

Visit www.endoflifeservices.govt.
nz to create and share your own 
personalised plan. It really is a 
conversation worth having.

Introducing Lisa Roberts, 
Chair of Hospice NZ

Hospice NZ is delighted to 
introduce Lisa Roberts, Chair of 
the Hospice New Zealand Board.

Lisa is a Partner with Corban Revell 
Lawyers, specialising in the fields of 
property and business. Lisa leads 
the property team and assists with 
the overall management of the firm, 
including supervision of the firm’s 
trust account and compliance.

A passionate advocate for Hospice, 
Lisa has been a Board Member of 
Hospice West Auckland since 2006 
and has been its Chair since 2013. 
In 2015, with encouragement from 
Hospice West Auckland, Lisa stood 
for election as a Trustee for the Board 
of Hospice NZ and was delighted to 
be elected as a Member. In May this 
year, Lisa was elected as Chair.

Lisa has always taken a keen interest 
in matters affecting her local and 
legal communities. She is passionate 
about governance and leadership 
and is continually studying and 
furthering her practice in these areas.

To relax and unwind outside of work, 
Lisa enjoys Pilates and reading. She 
is often at her happiest when her 
husband has made her a cup of tea to 
go with her latest novel and Lisa’s two 
‘rescue cats’ are not too far away.
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HammondCare Hospice NZ Palliative Care  
Nursing Scholarships

The New Zealand hospice movement is recognised as among the 
very best in the world. In June this year, two Sydney-based nurses 
were awarded HammondCare Hospice NZ Palliative Care Nursing 
Scholarships, giving them the opportunity to learn more about the 
way hospice care is delivered in New Zealand. 

HammondCare is an Australian-based charitable organisation that aims 
to serve people with complex health or aged care needs, regardless of 
their circumstances. Registered Nurses Rachael Zielinski and Suzanne 
Sara were hosted by Mary Schumacher and the Hospice NZ team, 
before travelling to Otago Community Hospice and Hospice Taranaki 
respectively for a week of experiential learning.

For Rachael, her time with Otago Community Hospice gave her the 
opportunity to broaden her knowledge, meet others who share her 
passion for providing holistic palliative care, and take new ideas and 
thoughts back to her team.

Suzanne’s time at Hospice Taranaki provided her with a broader outlook 
on patient care and the opportunity to learn more about how other 
cultures deal with death and dying. Suzanne was particularly interested 
in exploring the Tikanga guidelines of care, which respect Māori values 
and beliefs and aim to ensure the spiritual (wairua), psychological 
(hinengaro) and physical (tinana) wellbeing of Māori patients (tūroro) and 
their family (whānau) is upheld.

Hospice NZ Project Manager, Chris Murphy, reflects, “while the key 
focus of these scholarships was to share our knowledge of best practice 
and innovations in care with the team at HammondCare, we also learnt 
a great deal in return, particularly about their experience and expertise 
in the field of aged and dementia care. Collaborating with like-minded 
international organisations helps us all continually improve the quality, 
efficiency and effectiveness of our services”.

Hospice NZ would like to acknowledge and thank the teams at Otago 
Community Hospice and Hospice Taranaki for their commitment and  
time in helping to make Rachael and Suzanne’s time in New Zealand  
so rewarding.
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