
Earlier this year, hospices worldwide 
celebrated the centenary of the birth 
of Dame Cicely Saunders, founder of 
the modern hospice movement. Dame 
Cicely’s legacy is one of compassion 
and innovation – she believed that as 
a society, we have a responsibility to 
ensure that everyone has access to 
hospice care at the end of their lives, 
enabling “the dying to live until they 
die and their families to live on”.

As 2018 draws to a close, Hospice 
NZ looks to the future as we develop 
our strategic plan, yet we remain as 
committed as ever to the vision of 
Dame Cicely and those who came 
before us. We continue to strive 
to ensure that everyone with a life 
limiting condition and their families 
and whānau have access to the best 
possible palliative care. 

Thank you for your continued support 
of Hospice NZ this year. We feel 
privileged to have the support of our 
member hospices and our Board, and 
the dedication of hospice staff and 
volunteers throughout the country. 
The support of our partners and 
donors is also critical to our work and 
deeply appreciated. 

Wishing you all a relaxing summer 
and a very Merry Christmas.

Warm regards,

Mary Schumacher 
Chief Executive,  
Hospice New Zealand
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It’s beginning to look a lot like Christmas!

From now until Christmas Eve, every Farmers store across  
New Zealand will be fundraising for its local hospice. 

Now in its fifth year, this special Christmas campaign has raised over 
$2.7 million to support hospice services. It is our largest ever national 
fundraising campaign, and we are incredibly grateful to the Farmers 
team and their customers for giving so generously to support our 
work. 100% of all funds donated remain in the local community, 
helping to ensure hospice services remain free of charge to patients, 
families and whānau. 

As in previous years, there are two ways in which people can 
support hospice at Farmers – by making a donation to the Tree of 
Remembrance or by purchasing a limited edition hospice bauble. 
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Tree of Remembrance
Christmas is a time of year when we think of people who won’t be with 
us during the festive season – they may have died, they may be living 
overseas or in other parts of the country, or perhaps they just can’t be 
with us at this time of year. Everyone who makes a donation to hospice 
whilst shopping in Farmers will receive a remembrance card. This card is 
an opportunity to write a special message for someone you’ll be thinking 
about this Christmas, and each Farmers store has a dedicated Tree of 
Remembrance on which to hang your card.

Baubles
The baubles are available exclusively online and in each Farmers store. 
They are $10 each and 100% of the purchase price is donated back to 
Hospice to help keep our services free of charge in our community.

This year’s bauble design has a particularly meaningful story behind 
its creation. Two years ago, eleven-year-old Myesha Wilson’s life story 
changed forever when her mother Kat died from cancer. Myesha and 
her older brother Riley became involved with play therapy services at 
hospice during their Mum’s illness, and their father Craig credits hospice 
with getting the family through such a difficult time. 

During a 2017 art workshop at Waipuna Hospice in Tauranga, the 
children were asked to draw what a ‘Kiwi Christmas’ meant to them. Many 
drew Christmas Trees, decorations and presents. Amongst the drawings, 
Myesha Wilson, who was then 9 years old, stood out for her picture of a 
heart. ‘My Kiwi Christmas is a heart because it’s not about presents – it is 
about spending time with your family’, said Myesha.

Myesha’s Kiwi Christmas drawing was selected as the hero image for this 
year’s bauble and appears on the 15,000 baubles available nationwide. 

Last year’s bauble sold out, so don’t delay! Visit your local Farmers store 
to purchase this collectible piece of art for your Christmas tree and help 
raise funds for your hospice.

Thank you to our  
National Partners
Hospice NZ wishes to thank our 
national partners and supporters for 
their tremendous support in 2018:



Dilmah
Our good friends at Dilmah have been 
supporting the work of hospice for 
over 20 years, providing the world’s 
finest tea to people using hospice 
services, their families and friends, 
volunteers and staff. This October, 
Dilmah also donated $20,000 to 
Hospice NZ from specially-marked 
packs of English Breakfast and Earl 
Grey tea to help us raise awareness 
of hospice.

Hospice Shops across the country 
were invited to join us in thanking 
Dilmah for their incredible support 
by coming up with a creative way 
to say ‘thank you’ in-store. The 
entries were judged by Dilmah NZ’s 
General Manager, Nigel Scott, and 
Brand Communication Manager, 
Jon Houldsworth. They were blown 
away by the creativity and talents 
of everyone who contributed to the 
campaign. 

They found it incredibly hard to choose 
but there could only be two winners – 
congratulations to the winning shops 
from Rotorua Community Hospice for 
their ‘Steampunk and Tea’ evening, and 
Hospice Whanganui for their ‘Mayoral 
Morning Tea’. The staff and volunteers 
from these Hospice shops will be 
treated to a delicious morning tea – 
accompanied of course, by Dilmah tea.

Hospice NZ Grants Programme – proudly supported 
by the Harcourts Foundation
Over $63,000 has been donated to hospice services throughout the 
country in the second year of the Harcourts Foundation funded, Hospice 
NZ Grants Programme. 

The Harcourts Foundation and Hospice NZ established this unique 
programme in July last year, and to date more than $114,000 has been 
donated to hospices across the country. The goal of the programme is to 
provide our member hospices with an opportunity to apply for grants to fund 
key capital items that have a direct benefit to people using hospice services. 

The Hospice NZ Grants Programme grants for 2018 are: 

• Hospice Mid Northland, $5,248 for two beds that can be used in 
people’s homes in the community

• Nelson Tasman Hospice, $10,170 for two beds and mattresses for the 
hospice inpatient facility

• Te Omanga Hospice (Hutt Valley), $4,890 for two syringe drivers for 
providing pain relief

• Rotorua Community Hospice, $4,980 for two specialised beds 

• Mary Potter Hospice (Wellington), $15,000 for a lift chair to provide 
safe access to bath facilities at the inpatient facility

• Hospice Taranaki, $2,584 for a bed for use in the community 

• Otago Community Hospice, $10,000 towards a bladder scanner 

• Hospice Tairawhiti (Gisborne), $2,895 for an adjustable bed

• Nurse Maude Hospice (Christchurch), $2,737 for a specialist  
air mattress

• Totara Hospice South Auckland, $4,998 for two premier mattresses 
for use at the hospice inpatient facility

In addition to the Hospice NZ Grants Programme, many Harcourts 
franchisees around the country work alongside their local hospices,  
both financially and through volunteer work.

We are very grateful to the Harcourts Foundation and to Harcourts teams 
throughout New Zealand. These grants make a real, tangible difference 
to people using hospice services, 
and help ensure hospice care 
remains free of charge – we’re very 
proud of this programme.

HOSPICE NZ GRANTS PROGRAMME
PROUDLY SUPPORTED BY



We want to support New Zealanders to have more conversations 
about death in the hope they might worry about it less.

Death seems to have become a difficult topic for a lot of people. Many 
of us have lost the knowledge about what happens, what to say to each 
other, and the options we have for care. That lack of information often 
results in fear, but dying is often much more peaceful and gentle than 
people expect.

‘We need to talk about dying’ aims to support communities to reclaim 
their familiarity with dying by sharing stories and information and to 
make it easy for them to talk about it more, and to ensure we all feel 
more ready and able to support each other when we’re grieving.

Death is a social experience, and we all have a role. We need to talk 
about dying. 

How you can get involved:

Watch – watch our videos, hear what Mary, Pete & Margaret, Stu and 
Pam have to say about death, dying and living. 

Share – please help others by sharing our content on social media – like 
us on Facebook, follow us on Instagram – be part of the conversation.

Talk – to your friends and family – what is important to you when you 
think about your end of life? 

Use – the resources – do you know someone who is unwell, someone 
whose loved one has just died – use the 5 things to help to know what to 
say or do to support them. 

Plan – consider creating an advance care plan – for more info visit 
www.advancecareplanning.org.nz 

Visit our website www.hospice.org.nz to learn more.

PUBLIC AWARENESS



Hospice NZ Standards for Palliative Care 

We are currently reviewing and rewriting The Hospice NZ 
Standards for Palliative Care to ensure they remain relevant in  
an ever-changing healthcare system.

Hospice NZ’s vision is for everyone with a life-limiting condition and their 
family and whānau to have access to the best possible palliative care. 
The Hospice NZ Standards for Palliative Care are an important tool in 
supporting and guiding hospices in the provision of this care. Becky 
Gardiner, Director of HR and Operations at Waipuna Hospice, says  
“The Standards help us to direct our focus on areas important to the 
hospice and the care we provide for people and their families. They make 
us accountable to our patients, and they remind us who we are and what 
we are here for”.

Hospice NZ’s Project Leader Chris Murphy says this is a very important 
project. “Hospice palliative care is one of the few speciality healthcare 
services that have their own set of Standards to complement the New 
Zealand Health and Disability Services Standards. Regular reviews 
against Standards give hospice managers and staff the opportunity 
to measure the care and services they provide and to ask important 
questions such as “What do we do well and is there anything we might 
do better?” A group of experienced hospice staff are assisting us with 
this review, and we are consulting with the hospices and other healthcare 
colleagues to make sure we are on track with any changes we make.”

Hospice NZ aims to complete the review and share the new Standards 
with the hospices by mid 2019.

QUALITY OUTCOMES

ways to help 
someone who  
is grieving5

Take care with giving advice 
and try to avoid comparisons 
with the past or future– try 
not to tell them how lucky 
they were, that they’ll love 
again, that it’ll be better later. 

Don’t try to fix the unfixable 
– you can’t take their pain 
away. 

Love them!

Anticipate, don’t ask – don’t 
say ‘call me if you need 
anything’. Say ‘I’ll bring dinner 
tonight’ or ‘I’ll pick up the 
kids / walk your dog” or other 
recurring day-to-day tasks.

Grief belongs to the griever 
–everyone experiences grief 
differently, so follow their 
lead. Understand that there 
are good and bad moments, 
and these will go on.

1

2

3

4

5



The Fundamentals of Palliative 
Care programme is made up of 
ten packages;

Essence of palliative care

Ethical issues in palliative care

Pain and symptom 
management

Palliative care for people  
with chronic illness

Palliative care for people  
with dementia

Communication skills

Last days of life

Loss and grief

Caring for ourselves

Introduction to spiritual care

Hospice NZ Fundamentals of  
Palliative Care programme
Each year in Gisborne, Hospice Tairawhiti welcomes a wide range 
of health care professionals, administration and support staff and 
volunteers to participate in the Hospice NZ Fundamentals of Palliative 
Care programme. Developed and supported by Hospice NZ and 
delivered by hospices across the country, this programme is designed 
to provide anyone who works with patients and families facing a life-
limiting illness with a range of tools and information to enable them to 
provide the best possible care with confidence.

Hospice Tairawhiti’s Educator Coordinator, Clarice Alderdice, says the 
diversity of people attending the programme is a real asset. “Clinicians, 
registered nurses, healthcare assistants, social workers, counsellors, 
volunteers, biographers, diversional therapists, home support – every 
single participant brings a different perspective to the group. The sessions 
are highly interactive and here at Hospice Tairawhiti, almost each one is 
presented by a different person, including specialists from the Alzheimers 
Society, for example. The Hospice NZ Fundamentals of Palliative Care 
programme provides us with an opportunity to share national and 
international best practice, and also to learn from each other.” 

Clarice says that when participants reflect back at the end of the 
programme, they are often excited to share their learnings with their 
co-workers, and say they feel reinvigorated in their practice. A highlight 
for Clarice personally in her role as Educator Coordinator is finding 
that the programme reinforces to people just how significant their roles 
are in the lives of people with life-limiting illnesses and their families. 
“Healthcare Assistants, for example, sometimes underestimate the 
difference they make in people’s lives, and yet they are the ones who 
spend the most time with patients – they’re so adept at picking up 
nuances and changes in the people they care for,” says Clarice.  
“The Fundamentals programme recognises and appreciates the many 
interdisciplinary roles that make up Hospice, and the value to patients 
and families of this truly holistic care.”

For more information on the Fundamentals of Palliative Care, visit  
www.hospice.org.nz. To register for a programme near you, please visit 
the website of your nearest hospice.

WORKFORCE CAPABILITY

Fundamentals 

of palliative care

Session four:
Palliative care for people 

with chronic illness

Fundamentals of palliative care

Session six:Communication skills



In September this year, more than 300 health care professionals 
with an interest in palliative care attended our biennial conference 
in Auckland. This was the largest number of attendees that 
Hospice NZ has hosted in the 23 year history of this national event. 

The theme of Aukahatia, Fostering Resillence was echoed through the 
two and half days by keynote and session speakers, with delegates 
encouraged to consider the concept of resilence from a number of angles. 

We’d like to thank everyone who made the journey to Auckland and 
particpated in making the Conference such a success, and particularly our 
keynote speakers who gave their time freely to be part of the programme. 

A hospice Chief Executive reflected on the experience of attending his 
first conference: “I wasn’t certain of what I would gain from attending – 
but over the two and a half days my passion for hospice deepened, I felt 
proud to be part of this organisation. Personally I also reflected on who 
I am, what I bring to the table from my life experiences and how they 
might be helpful or a hindrance to the team around me. I also gained 
a great insight into the international context of hospice and very much 
enjoyed and could see relevance in the clincial sessions. I will certainly 
be attending again in 2020.”

The next Hospice New Zealand Palliative Care Conference will 
be held in 2020.

The Hospice NZ Palliative Care Conference 2018 would not have been possible without the support of our 
sponsors – we are incredibly grateful for their investment and commitment to hospice and palliative care.

Introducing two new 
members of the Hospice 
NZ team
Kate Jones, Team Administrator

Kate is managing the provision of the 
monthly Palliative Care Lecture Series, 
overseeing the smooth delivery of the 
Network Workshops, coordinating the 
annual BNI Palliative Care Scholarship 
programme and supporting the team 
at Hospice NZ. Kate comes to us with 
a strong background in senior EA 
roles within Government agencies and 
private business, and most recently has 
been working in older people’s health 
as a Transitional Support Assistant for 
Capital & Coast Health. As a Mum to 
three children, Kate’s biggest passion 
is her family, and she loves keeping 
active – in fact it’s Kate’s goal to tick off 
each of New Zealand’s Great Walks.

Sarah Nichol, Project Lead

Sarah is leading Hospice NZ’s national 
work around data and information, 
costing and outcome measures. 
Sarah joins our team after 14 years 
with Cranford Hospice in the Hawkes 
Bay. Initially starting her hospice 
career as a Registered Nurse, Sarah 
has more recently been Quality 
Coordinator. She holds post graduate 
qualifications in palliative care, a post 
graduate diploma in Health Service 
Management and has recently 
completed a graduate diploma 
in psychology. For Sarah, a huge 
motivation in the role is knowing that 
while every hospice in NZ is different, 
there’s a strong collective desire 
to ensure patients and families are 
receiving the best possible palliative 
care – “It’s exciting to be part of an 
organisation so committed to quality”.



Hospice NZ Network Workshops
Hospice NZ supports a wide range of clinical and non-clincal 
professional networking groups. Each year, we facilitate workshops 
to give hospice professionals an opportunity to network with their 
colleagues, share information and ideas, and explore the different ways 
in which each hospice approaches their programmes.

Ten workshops have been held this year with strong representation from 
hospices. Beneficial for both long-standing and new staff, Hospice NZ 
continues to receive fantastic feedback from these valuable workshops:

“The Medical Director’s workshop makes an essential contribution to 
networking, keeping abreast of practices around the country, maintaining 
spirits and identifying changing needs in the population we care for”.

“These days are invaluable as a source of camaraderie, learning, 
encouragement and idea sharing. I always gain support, new ideas and 
fresh learning at our Spiritual Carers’ network day”.

“The Fundraising & Marketing workshop gave me a lot of perspective 
in how other hospices achieve their results. It’s great to learn from the 
successes and experiences of others. The outcome was a better focus on 
what works, with lots of ideas on how to work smarter, more productively 
and effectively. It ensures you don’t have tunnel vision, and that you look 
at the big picture, inspired with ideas and connected with others”.

“As a Systems Coordinator, it is important to know and understand about 
the systems and processes others are following across the board, so I can 
explore and implement better systems for our service” .

“The Managers of Volunteer Services workshop has given me knowledge 
and understanding, provided a platform for discussion on areas that we 
all have difficulties with and informed me of resources available to grow 
and develop our volunteers”.
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The Hospice New Zealand  
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Chair of the Board,  
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Hospice NZ network Number of 
attendees

Hospices 
represented

Family Support 21 15

Fundraising & Marketing 25 17

Hospice Educators 24 20

Kaimahi Hui 30 18

Managers of Volunteer Services 22 21

Medical Directors 18 18

Nurse Leaders 26 20

Quality Managers 14 13

Retail Managers 29 22

Spiritual Carers 18 17



SUPPORTED BY

 @PalliativeCareAustralia

 @pall_care_aus | #19OPCC

19OPCC Conference Managers

info@oceanicpallcare.com  |  +61 8 9389 1488  |  +61 2 6232 0700

OceanicPallCare.com

Palliative Care Australia is building on its proud history of holding the 
biennial Australian Palliative Care Conference to host, 
in collaboration with Palliative Care WA and Hospice New Zealand, 
the inaugural Oceanic Palliative Care Conference 2019.

At 19OPCC, you will:
• Have the opportunity to meet more than 900 attendees
• Interact with the decision makers of today, the future leaders of 

tomorrow, those who influence policy and the people involved 
in the latest palliative care research

• Engage in a great social and self-care program
• Participate in a variety of workshops and site-visits to provide 

in-depth learning experiences  

Formerly the Australian Palliative Care Conference 

HOSTED BY

FRANK OSTASESKI
International Keynote

13 October 2018
Registration Opens 

World Hospice & Palliative Care Day

10 December 2018 
Call for abstracts opens 
World Human Rights Day

6 March 2019 
Abstract submissions close 

16 May 2019 
Program announced 

30 June 2019 
Early-bird closes

KEY DATES!


